
At Quest Diagnostics, we take seriously our responsibility to promote a healthier world, create an 
inspiring and welcoming workplace, and build long-term sustainable value for all our stakeholders. In 
2020, we made great strides toward increasing access to healthcare and building a high-performing 
and inclusive culture by investing in the development and support of our employees. We continue to 
support our communities through philanthropic giving, take further steps to reduce our environmental 
foot-print, and uphold our commitment to strong and ethical governance with oversight from a diverse 
board of directors. As we move forward in 2021, we expect to continue to advance our goals.
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Throughout the pandemic, we continued to invest in high-impact research leveraging our diagnostic 
insights and team of 600+ MDs and PhDs. Click here to read more about our findings. 
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As the world’s leading clinical laboratory, Quest Diagnostics played a central role in the national 
response to COVID-19. Our nearly 50,000 employees banded together to support each other and the 
thousands of patients we serve every day. We prioritized the health and safety of our frontline workers, 
enabled timely and effective decision-making and collaborated with each other across functions. 
Quest found innovative ways to meet the national demand for high-quality, quick, and accessible 
COVID-19 testing. We also delivered COVID-19 testing to underserved communities and launched 
multi-year programs to address the root causes of health inequities. 
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disparities in underserved communities
$100M+

2 0 2 0  M I L E S T O N E S  I N  C O V I D - 1 9  T E S T  D E V E L O P M E N T 

March 9, 2020:  
Quest’s COVID-19 molecular 
test launched using our own 
lab-developed test (LDT) 

May 27, 2020:  
Quest granted EUA for nasal 
swab self-collection kits for 
molecular testing 

July 21, 2020:  
Quest granted EUA as first 
commercial lab to perform 
molecular specimen pooling 
method using Quest LDT test  

September 28, 2020:  
Quest launched 3 new COVID-19
panels to co-test for SARS-CoV-2,
influenza, and other respiratory
pathogens using a single swab
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To read the full 2020 Corporate Responsibility Report, click here. 

https://www.questdiagnostics.com/home/about/corporate-citizenship/report/

