
        
Joint Directory 
of Serivces
Create and maintain 
your online blended 
test directory

Need to create a blended test directory for your lab 
to support  your ordering providers—but don’t have the 
IT resources or support to dedicate to this effort?

Our Joint Directory of Services (JDOS) can help 
further position your organization as a provider of quality 
lab services and strengthen the relationships you have 
with ordering physicians. This application enables 
hospitals and health systems to combine all orderable 
lab tests—in-house, Quest, or third party—into a single, 
easy-to-use online test directory for your providers. 

Hosted, maintained, and supported by Quest Diagnostics, 
JDOS™ requires none of your IT or database management 
resources, while providing your team the fl exibility to 
update your directory as needed. Quest offers this service 
for a small one-time development fee, with no recurring 
monthly charges. 

Simple
Select the Quest, in-house, or third-party 
lab tests you want, and create a blended 
test directory that your trained lab users 
can easily modify and update

Scalable
Supports any scale, from an individual 
hospital to a full system rollout, using a 
single primary account

Customizable
Enables cobranding and customization of  
the test information you present to providers, 
ensuring a consistent experience across 
all subsidiaries 
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Make it easier for providers to find the tests they need—faster.  
Connect with your Quest Diagnostics sales representative to request a demo  
or email JDOSServices@QuestDiagnostics.com to learn more.

Upload your facility’s test list 

Add or remove any test from  
the blended directory

Revise test-specific information in  
real time, including Quest-provided  
test updates

Create a web page displaying your  
blended test directory and toggle its  
visibility as needed

Upload your organization’s logo or banner  
image, and customize text or hyperlink  
colors to align with your branding

In only a few clicks

Control which fields appear globally  
(eg, CPT codes, reference ranges,  
performed by) 

Publish global and test-specific  
resources, guides, and hyperlinks for 
providers to quickly access

Download a copy of your full test list  
for College of American Pathologists  
(CAP) certification 

Track changes to the blended test  
directory, including what was updated,  
who approved it, and when


