
Quest is at the  
center of healthcare, 
providing insights to 
make health... 
more proactive.  
more connected.  
more personal. 

~244M  
test requisitions processed 

~8,000  
patient access points  

2025 Corporate Responsibility Report

Quest is committed to creating a healthier 
world, one life at a time. By working across 
the industry with providers, payers, partners, 
and patients, we are turning information  
into insights that drive decision-making  
and enable people to own their health. In 
2025, we made key strides toward that 
vision — including closing out the Corporate 
Responsibility (CR) goals we set in 2021. 
These efforts have helped build a smarter 
and more accessible testing portfolio, 
healthier communities, a dedicated  
and engaged workforce, and more 
sustainable operations.   

Here’s a look at some of the highlights  
that shaped 2025 and furthered our impact. 
For more on these achievements and other 
milestones, read our 2025 Corporate 
Responsibility Report.

Reach

1M+  
discounted or donated 
test requisitions  

Impact

1 in 3  
adults served in the US 

Half  
of US physicians and 
hospitals served   

~57,000  
employees globally  

$10M+  
donated through 
corporate giving and 
Foundation grants 

5,000+  
hours volunteered by 
employees  

Innovation 

ISO 14001:2015  
certification achieved for 
2 additional labs, bringing 
Quest to 5 labs certified

Environmental sustainability 

2.1M+ 
reduction in miles driven 
through fleet optimization 

 1.1M  
kilowatt-hours of  
energy generated from  
waste-to-energy  
conversion efforts   

150+ 
tests now available through our  
consumer-initiated testing platform  
questhealth.com 

Consumer wellness  
collaborations  
established to support the industry’s shift  
from treatment to prevention 

New blood-based test  
added to Alzheimer’s disease testing portfolio, 
simplifying the path to diagnosis  

Haystack® MRD   
received FDA Breakthrough Device Designation, 
reinforcing the high caliber of our cancer  
monitoring innovation 

Precision medicine  
alliances formed to increase access to  
specialty testing 
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