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Dear valued client:

We understand that occasionally you may need patient results more quickly than our routine
next-day service provides. We offer two levels of expedited laboratory services to meet your test
result needs: Same Day and STAT testing.

STAT testing service is available for client offices 8:00 AM — 4:30 PM, within a defined geography
for a specific menu of tests. To access STAT testing services, follow the instructions below.

1. Determine if the test is available for STAT service (per the “Same Day / STAT Testing”
menu).

2. Once the specimen has been collected, contact Quest Diagnostics Client Services at
1.866.697.8378 to request a STAT pickup. Please have your Quest account number and
Zip code available.

3. Provide our Client Services representative with each STAT test code.

4. Place the STAT specimen and requisition in the appropriate STAT bag.

5. Any other test(s) ordered (non-STAT) need to be sent on a separate requisition, in the
appropriate routine specimen transport bag. The non-STAT test request(s) can be provided
to the courier at the same time as the separate STAT order.

6. A STAT route representative will be dispatched to your location as quickly as possible.

7. Quest Diagnostics strives to complete STAT testing on specimens received within four hours
from the time of the request for pickup and within 2 hours of delivery to the laboratory. The
time of day, traffic, and weather conditions as well as the distance from the testing
laboratory may impact turnaround time.

Regarding Same Day services, please inquire with your local sales representative to determine
whether these services are available in your area.

Thank you for choosing Quest Diagnostics for your laboratory testing needs.

Sincerely,
Kimberly Aelams
Laboratory Director
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Andrew Edelman, MD
Clinical Consultant

11740 W. Broad Street, B104 Richmond, VA 23233 QuestDiagnostics.com



Short Pump RRL Same-Day/STAT Testing Menu QuestDiagnostics.com

Chemistry Fertility
223 | Albumin 4021 | Estradiol
234 | Alkaline Phosphatase 470 | Follicle Stimulating Hormone (FSH)
823 | ALT 396 | HCG, Qualitative, Urine
243 | Amylase, Serum 8396 | HCG, Quantitative, Serum
822 | AST 8435 | HCG, Total, Qualitative

10165 | Basic Metabolic Panel (Glu., BUN, Create., Sod., Pot., Chl., CO2, Cal.) 615 | Luteinizing Hormone (LH)
285 | Bilirubin, Direct (Adult) 745 | Progesterone

6631 | Bilirubin, Total and Direct, Neonatal 746 | Prolactin

287 | Bilirubin, Total (Adult)
296 | BUN/Creatinine Ratio Hematology/Coagulation
303 | Calcium 1759 | CBC (H/H, RBC, Indices, WBC, PLT)
310 | Carbon Dioxide 6399 | CBC (Includes Diff., PLT)
330 | Chloride 509 | Hematocrit
334 | Cholesterol, Total 510 | Hemoglobin

10231 | G ot e e i e e PO O Sod. Pt G, 002 7998 | Hemoglobin + Hematocrit
375 | Creatinine 8847 | PT w/INR

34392 | Electrolyte Panel (Sod., Pot., Chl., CO2) 763 | APTT (Activated Partial Thromboplastin)
482 | GGT 793 | Reticulocyte Count
483 | Glucose 809 | Sed Rate
608 | HDL Cholesterol 6448 | Urinalysis Macroscopic (Screen + Bilirubin, Nitrite., Leukocyte.)

10256 | Hepatic Function Panel (Prot., Alb., Glob., Alb., Bili., Alk. Phos., Ast., Alt.) 5463 | Urinalysis, Complete (See Components list below)
593 | LD 3020 | Urinalysis, Complete w/Reflex to Culture (See Components list below)
606 | Lipase, Serum 7909 | Urinalysis Reflex (See Components list below)

7600 | Lipid Panel, Standard (Chol., HDL, Trig., LDL) 7048 | Urinalysis, Screen (Glu., Ket., Occ Bld., Prot., PH, Color, Appear., S.Grav.)

622 | Magnesium
718 | Phosphate Other Tests
733 | Potassium 37386 | B Type Natriuretic Peptide (BNP)
754 | Protein, Total 8659 | D-Dimer, Quantitative

10314 | Renal Function Panel (Glu., BUN, Creat., Sod., Pot., Chl., CO2., Cal., Phos., Alb.) 654 | Heterophile, Mono Screen
836 | Sodium 11177 | Influenza A and B Antigen Immunoassay
859 | T3 Total 8467 | Respiratory Syncytial Virus Immunoassay
861 | T3 Uptake
867 | T4 (Thyroxine), Total 5463 Urinalysis, Reflex and Complete Components:
866 | T4, Free Macroscopic + WBC, RBC, Squamous/Transitional/Renal Epithelial Cells, Bacteria,
896 | Triglyceride Calcium Oxalate/Triple Phosphate/Uric Acid Crystals, Crystals, Amorphous Sediment,
899 | TSH Hyaline/Granular Casts, Casts, Yeast
294 | Urea Nitrogen (BUN) *NoTE* | Components of panels can be ordered separately.
905 | Uric Acid Updated: 7/24/2025

STAT specimens received between 8:00 AM and 4:30 PM are released within 2 hours of delivery to the laboratory.
** STAT testing services are NOT available on Sundays or holidays. **

More patients can now choose Quest Diagnostics.

Quest was selected to provide expanded in-network access with 2 health plans:

° National preferred lab provider with all Anthem Blue Cross and Blue Shield products in all states, including all Anthem Blue Cross and
Blue Shield and its affiliate HealthKeepers, Inc. products in VA. Learn more.

° Exclusive independent national lab provider with Sentara Health Plans in Virginia. Learn more.

Quest continues to be in-network with the majority of health plans.



https://www.questdiagnostics.com/healthcare-professionals/campaigns/anthem
https://newsroom.questdiagnostics.com/2024-09-18-Sentara-Health-Plans-and-Quest-Diagnostics-Form-Strategic-Collaboration-to-Extend-Lab-Access-in-Parts-of-the-Southeast

