
Company¹ Phone Video- 
conferencing

Genetic counseling specialty Languages 
offered

Contracts with select 
insurance plans³

Gene Matters
Gene-Matters.com

866.741.5331

• Cancer
• Cardiology
• Neurology
• Prenatal/carrier screening/NIPS

• English
• Spanish
• French
• Arabic²

GeneScreen Counseling
Gene-Screen.com

908.766.2800   

• ART/PGD  
• Cancer  
• Preconception/carrier screening
• Prenatal/carrier screening/NIPS

• English

Genome Medical, Inc.
GenomeMedical.com 

877.688.0992   

• Adult  
• ART/PGD 
• Cancer  
• Cardiology  
• Pediatric  
• Pharmacogenetics  
• Proactive/healthy sequencing  
• Prenatal/carrier screening/NIPS

• English
• Spanish

InformedDNA
InformedDNA.com

800.975. 4819

• Adult
• Cancer
• Cardiology
• Neurology
• Ocular 
• Pediatric 
• Preconception/carrier screening 
• Prenatal/carrier screening/NIPS

• English

Metis Genetics 
MetisGenetics.com

844.463.8474

• Cancer  
• Cardiology  
• Pediatrics 
• Pharmacogenetics
• Prenatal/carrier screening/NIPS
• Neurology 

• English
• Spanish²

¹ This list is provided for informational purposes only. Quest Diagnostics does not endorse or recommend any particular provider. 
² For all other languages available, a language line is utilized.
³ It is recommended that your patients check with their insurance company to verify coverage of genetic counseling, testing, and authorized    
   providers. Contact the company directly for additional information regarding health plan contracts and pricing of services.
 
For a list of additional companies, visit FindAGeneticCounselor.com.

Genetic counseling resources for your patients                                                                                
Quest Diagnostics helps you connect your patients with genetic counselors. Genetic counselors can provide comprehensive  
genetic services to patients, such as pre-test and post-test genetic counseling.

Visit FindAGeneticCounselor.com for a directory created by the National Society of Genetic Counselors that lists genetic 
counselors available in-person and/or by phone.

Below are examples of companies that provide genetic counseling services by phone and/or video-conferencing.
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If you, as a provider, have questions about which test is most appropriate for your patient or how to interpret your patient’s test results,  
our Genomic Science Specialists and Genomic Science Liaisons are here to help. We are available Monday-Friday from 8:30 AM to  
8:00 PM EST by calling 1.866.GENE.INFO (1.866.436.3463).       

Genetic counseling resources for your patients
Quest Diagnostics helps you connect your patients with genetic counselors. Genetic counselors can provide comprehensive genetic services 
to patients, such as pre-test and post-test genetic counseling. 

Visit FindAGeneticCounselor.com for a directory created by the National Society of Genetic Counselors that lists genetic counselors available 
in person and/or by phone.

Below are examples of companies that provide genetic counseling services by phone and/or videoconference.

 a This list is provided for informational purposes only. Quest Diagnostics does not endorse or recommend any particular provider. 
b Not all insurances may be accepted by all companies. It is recommended that patients check with their health insurance provider first to verify coverage and then obtain any preapprovals or preauthorizations 
needed by their insurance for these services, including genetic counseling and testing.  

For a list of additional companies, visit FindAGeneticCounselor.com.
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If you, as a provider, have questions about which test is most appropriate for your patient or how to interpret your patient’s test results, 
our Genomic Science Specialists and Genomic Science Liaisons are here to help. We are available Monday-Friday from 8:30 AM to 8:00 PM EST 
by calling 1.866.GENE.INFO (1.866.436.3463).  

Companya,b Phone Videoconference Genetic counseling specialty
Translation services 
available

Contracts with select 
insurance plansb

GeneScreen Counseling 
Gene-Screen.com 

1.908.766.2800

• Reproductive health (fertility, PGT,  	
   prenatal, donor assessments and  	
   match consults) 
• Oncology/hereditary cancer 
• Cardiology 
• Neurology 
• Primary care 
• Pharmacogenomics 
• Rare disease

Genetic Support Foundation 
GeneticSupportFoundation.org 

1.844.743.6384 
360.485.0115

• Adult 
• Cancer 
• Cardiology 
• Neurology 
• Ocular 
• Pediatrics 
• Pharmacogenetics 
• Preconception/carrier screening 
• Prenatal/carrier screening/NIPS

Genome Medical 
GenomeMedical.com 

1.877.688.0992

• Adult 
• ART/PGD 
• Cancer 
• Cardiology 
• Pediatrics 
• Pharmacogenetics 
• Proactive/healthy sequencing 
• Prenatal/carrier screening/NIPS

InformedDNA 
InformedDNA.com 

1.800.975.4819

1.888.544.3639

• Adult 
• Cancer 
• Cardiology 
• Neurology 
• Ocular 
• Pediatrics 
• Pharmacogenetics 
• Preconception/carrier screening 
• Prenatal/carrier screening/NIPS

Metis Genetics 
MetisGenetics.com 

1.844.463.8474

• Cancer 
• Cardiology 
• Neurology 
• Pediatrics 
• Pharmacogenetics 
• Prenatal/carrier screening/NIPS
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