
How to locate eClinicalWorks APU and Account Information 

 

 

1) On the eClinicalWorks home screen, navigate to the menu tab on the left-hand side. 
Select “About eClinicalWorks” at the bottom of the drop-down menu. 

 

 

 

 

 

2) An “About eClinicalWorks” pop up 
screen should appear. On the right-
hand side, click the APU Info button. 

 

3) An “APU Info” pop up screen 
should appear with the Registered 
Facility account name, address and 
APU No. 


