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We want to make your program with Quest Diagnostics as successful as possible. Experience has shown that 
partners who provide internal communications alongside Quest Diagnostics program communications see a 
higher utilization and success rate. 

To set you up for success, we provide a Partner Marketing Toolkit. The materials enclosed in this toolkit are 
designed to help you market and promote your well-being program to drive participation. Some materials 
can be personalized to �t your program needs. To do so, contact your Account Manager.

The timeline below is a sample of Quest communications and how they can be paired with the 
communications outlined below. 

Sample communication timeline

Pre-program noti	cation
Let your team know they should be 
receiving an email from Quest Diagnostics 
welcoming them to the program in the 
next few days.

Welcome email 
Employees receive email that they are 
able to schedule their screening. 

On-site communications
Use on-site communications and intranet 
ads to guide employees to their Quest 
Diagnostics scheduling link. 

Quest reminder sequence
Encourages employees to schedule 
appointments. 

On-site event opportunity email

On-site event communications 
Use �yers and internal communication 
systems to remind employees to schedule 
an on-site screening.

Schedule a Screening reminder 
sequence
When on-site events are complete, we 
remind employees that they’re still able to 
schedule at a Patient Service Center. 

Flyers for on-site events and instructions for scheduling your screening are available to be personalized. Your 
Account Manager is able to provide those to you during implementation.

Quest

Partner



Partner communication pieces
Below are materials available for you to market your o�ering from Quest Diagnostics. 
After clicking on the link, click “download” in the pop-up window to download 
the content and save it to your computer. From there, feel free to add in 
information about your program, such as date and time, and use as needed.

Screening promotion  yers: with the time(s) and date(s) of your on-site 
screening(s)

How to: Print and display before your on-site event to promote registration 
and scheduling

Spanish versions

“Why Screen?”  yer: Print or email this �yer with statistics and testimonials 
that encourage participants to �nd their reason to screen

Spanish versions

How to complete your screening  yers: These personalized �yers give step-
by-step instructions for getting screened at an on-site event, Patient Service 
Center, with a Physician Results form, and/or by Self-collection. 

Note: Each �yer is personalized based on the speci�cations of your program. 
To receive this �yer, connect with your Account Manager. 

Suggestion: Print or display these at on-site events to promote alternate 
screening options to walk-in participants.

https://content.questdiagnostics.com/i/wWnBWu5gEnPLUSSIGNUGTnTi6ZIWoRio7cZrUuPJiGsrpJPk2OzPLUSSIGNdlfCEB1X5GYgtvm3TcWPp9cqfC3zdmz9N4pJsNHMoZliB7aZQA06SiDgraU36J41h3dinQmL___C6xqdnG8eS
https://content.questdiagnostics.com/i/wWnBWu5gEnPLUSSIGNUGTnTi6ZIWoRio7cZrUuPJiGsrpJPk2MtMSC8yY0odIRiK3floOC1NtF9UPKaNhJBIvWeYM0aH___fRntWuIooMuePLUSSIGNNW98MHGPLUSSIGNAbRK6fNKLCL5zDezi3PLUSSIGNGY
https://content.questdiagnostics.com/i/wWnBWu5gEnPLUSSIGNUGTnTi6ZIWoRio7cZrUuPJiGsrpJPk2Olxto4VP713dsANd0xMe0WiCfcTOP6nWcPLUSSIGNiTaUdqisSpxwSBH7iXQJTbU4D6ezP0vRdCHVqSPLUSSIGNeqRm50IMqyAa___


Sample email catalog: These pre-drafted communications are available to 
send to your team through in-house communication streams. 

Tip: Clients who send emails promoting the program alongside Quest’s 
program communications see higher success in their program utilization!

Intranet ad: Useful for online tiles on an intranet or bene�ts 
server that employees are accustomed to accessing. This 
graphic can also be used for other digital communications since 
it contains your program’s scheduling link.

Screening process infographic: Step-by-step instructions for 
how to complete a screening.

Quest Activate self-collection infographic: Step-by-step 
instructions for how to complete a screening using self-
collection materials mailed to your home
• Self-collection infographic (not with Quest Activate)

https://content.questdiagnostics.com/i/wWnBWu5gEnPLUSSIGNUGTnTi6ZIWoRio7cZrUuPJiGsrpJPk2O7rPUkX9A8bVCWSpt___nJ1v1LPLUSSIGNvOCab8w4rCN___UMjj2lUIFVZ8ncfLID95bniPDwZi___Hx2lq38IjcPLUSSIGNSrqpUlzxzJg1OseObWIiUSLEShxS1XwSQhUCq9ZKIndUJPLUSSIGNYEdoPoEQUALSIGN
https://content.questdiagnostics.com/i/wWnBWu5gEnPLUSSIGNUGTnTi6ZIWoRio7cZrUuPJiGsrpJPk2Ok9JjCGYg37v6YZGKVmINQCUDTCGZPyiUGjqKC2d9FfmBxAFm___gp6tDBXtvuA6JYB6EdP5gW___f___NCwQ6i8YW2EIwUMdZ5K1eKY88e95FzqPey1KNVU2hf8e27fHYL0ZrgEQUALSIGN
https://content.questdiagnostics.com/i/wWnBWu5gEnPLUSSIGNUGTnTi6ZIWoRio7cZrUuPJiGsrpJPk2My___OKEKvL77b5K6VungKUlWraPLUSSIGNbTD4jbItk3fTG2weDkILjkIYVIIrmEZdnSM9DFf6yohOKxqoN6QEPyWGaIPoV___G2XnWYVgHhPLUSSIGNGazDFsGp5RbDzhKAJC___Lx8Q3Q6QYg8EQUALSIGN
https://content.questdiagnostics.com/i/wWnBWu5gEnPLUSSIGNUGTnTi6ZIWoRio7cZrUuPJiGsrpJPk2PCNAytDbjgQwOI0qZFDbchgyCThcLPLUSSIGNsqKfeUgSl0mtSuFNIUedbphU59vxIhlYUUq___COQurz___81Unqeo78uTL8MPLUSSIGNEpQPLUSSIGNOumy69yim9v9vc0YL9c5CD8ky69q9VQ6LddcAEQUALSIGN


Instructions with screenshots: Modi�able PowerPoint 
documents
• Registration instructions
• Scheduling instructions: On-site event appointment
• Scheduling instructions: PSC appointment
• Scheduling instructions: Physician Results form
• Scheduling instructions: Self-collection materials
• Mobile registration and scheduling instructions

Instructional videos:
• Registration
• Scheduling an appointment (On-site Event or PSC)
• PSC experience
• On-site event experience

- fingerstick or venipuncture
• Physician Results form
• Self-collection with Quest Activate
• Viewing results

Informational videos: These videos help participants understand 
the importance of screening
• Why should I complete a screening
• Why screen? Spotlight videos

- Glucose
- A1c
- Blood Pressure
- HDL

Quest Diagnostics Incorporated and its subsidiaries (Quest) complies with applicable federal civil rights laws and does not discriminate on the basis of race, color, national origin, age, disability, or sex. 
ATTENTION: If you speak English, language assistance services, free of charge, are available to you. Call 1.844.698.1022. ATENCIÓN: Si habla español (Spanish), tiene a su disposición servicios gratuitos 
de asistencia lingüística. Llame al 1.844.698.1022. 注意：如果您使用繁體中文 (Chinese)：您可以免費獲得語言援助服務. 請致電 1.844.698.1022.
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https://content.questdiagnostics.com/i/wWnBWu5gEnPLUSSIGNUGTnTi6ZIWoRio7cZrUuPJiGsrpJPk2NHNzW7eEh4saSUOPt0T2HcxEPPLUSSIGNPC___2NZBeDOy4TB2cukrQPTCoukBpHLssPLUSSIGN9a11FcMK1oM3YRhiwxvQydyX7HxkK0JOwzCEsrXt3gdNc___36nHpU9______PLUSSIGN7JMXqpH0o74YcQEQUALSIGN
https://content.questdiagnostics.com/i/wWnBWu5gEnPLUSSIGNUGTnTi6ZIWoRio7cZrUuPJiGsrpJPk2OdZ5tinSBNNHg8eN57bdPLUSSIGNnjJ9qccI7r3wPLUSSIGNi7OpBorRNLSybEQvh7Uae___5PLUSSIGNKnTE1nZfNk087av2EAfigdhYPLUSSIGNwwQftaPLUSSIGNJg___X3ijo1pPLUSSIGNp9wxajonC___GXSTbmdf99UGehC8SoEQUALSIGN
https://content.questdiagnostics.com/i/wWnBWu5gEnPLUSSIGNUGTnTi6ZIWoRio7cZrUuPJiGsrpJPk2MKgfYGYzqEro0fV2gnbsPLUSSIGNrF7t1___lPl2QXfnJrNIS4WXZWavvOZ2JWGPqW19xWvyQdOnzOY3HtaPQLyo92ZhbPLUSSIGNPV___6NOTBA0McCEGjenyGbhB9hPLUSSIGNJeV5XXlPLUSSIGNr0TWRPLUSSIGNTo8wEQUALSIGN
https://content.questdiagnostics.com/i/wWnBWu5gEnPLUSSIGNUGTnTi6ZIWoRio7cZrUuPJiGsrpJPk2P4DMPLUSSIGNPpJ3ab6fMdGx0ZBQVdPLUSSIGN6PLUSSIGN7ArPUrWTUoDyT7jRYCRG8MXVzbg2jMiPLUSSIGNS66r5h6hgPM0qWFzZApPLUSSIGN53cK___QIszhi9oIuwmzWAOI___6W6VjpJvlVWv1___0QtGcfwADMf1O4EQUALSIGN
https://content.questdiagnostics.com/i/wWnBWu5gEnPLUSSIGNUGTnTi6ZIWoRio7cZrUuPJiGsrpJPk2O0lfR4QTxUXs6nD5qmmigyx5asheXPFQNulEjUeBPLUSSIGNkblBjMsuLEqrehrMojSCFsLOQ6KTdyGM2lQ0W6___20C8dp0G6y2tmbJJ1c24K6gdZvb8sysLIUbuWPLUSSIGNPrQ1MSHIxEYEQUALSIGN
https://content.questdiagnostics.com/i/wWnBWu5gEnPLUSSIGNUGTnTi6ZIWoRio7cZrUuPJiGsrpJPk2N8kXCmc5r21Woycef6YmDON590zWFSAUvRBPlpynivTWNnwGFKIf2kOWJLuQ0wCmWFinte92EdN0cMxB4RVgsz0DUCj0s4lqQfP5xqwFZQBE3PLUSSIGNPuJqf___HVgkgXwuSBc7AEQUALSIGN
https://vimeo.com/306426879/12ec2f9a32
https://vimeo.com/306427035/d1d355599e
https://vimeo.com/306427478/502fb1905f
https://vimeo.com/306428155/65f6ab85b9
https://vimeo.com/306427035/d1d355599e
https://vimeo.com/527892123
https://vimeo.com/306428720/a5303aa15a
https://www.youtube.com/watch?v=8I7i5M5GqaI
https://www.youtube.com/watch?v=3iVcitu0_o0
https://youtu.be/q9gdlfaQOuI
https://www.youtube.com/watch?v=37fKenza06E
https://vimeo.com/343456674/b21c4c51e3
https://vimeo.com/306427735/c4c46b72b3
https://vimeo.com/306427189/f04c743c35



