
Quest Diagnostics supports you with comprehensive solutions and attentive 
service across every phase of your patient’s journey

Caring for patients with  
complex kidney conditions  
means making countless  
critical decisions

We work behind the scenes to extend your 
capabilities—bringing the scale, technical 
depth, operational reliability, and service 
discipline that can help your practice move 
confidently from early detection through 
advanced disease management.

In nephrology, where dense, evolving data shapes 
every treatment pathway, dependable diagnostics 
are essential. From adjusting therapy to planning 
for dialysis or transplant, your decisions rely 
on precise testing, consistent monitoring, and 
a service experience designed to keep your 
workflows moving without interruption.
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Kidney Profile  
(eGFR + uACR)  
with KDIGO heat 
map dynamic 
reporting

•  �eGFR creatinine-cystatin C

•  �Glomerular disease workup

•  �Immune, autoimmune,  
and complement

•  �Genetic testing  
(Athena Diagnostics®)

•  �Renal pathology and 
consultation (AmeriPath®)

•  Bone mineral metabolism

•  �Full suite of 
clinical testing

•  �Dialysis 
adequacy 
calculations

•  �Environmental 
testing for 
all dialysis 
modalities

•  �Specialty 
transplant 
services with 
HLA testing 
and infectious 
disease testing 
for donors

•  �Accelerated 
turnaround 
time

•  �Infectious disease 
testing for recipients, 
with accelerated 
turnaround time 

•  �Immunosuppressant 
drug level monitoring

•  �Quantitative viral 
monitoring
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Comprehensive 
test menu 
spanning early 
identification of 
cardiometabolic 
risk and accurate 
endocrine 
disorder diagnosis 
with enhanced 
reporting

•  �Insulin resistance,  
glycemic control

•  �Infectious disease  
screening algorithms

•  �MASH liver fibrosis 
assessment

•  �Inflammation markers

•  �Advanced lipids

•  �Mineral and bone disorder

•  �Anemia
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Guideline-
supported tests 
for evaluation of 
secondary causes 
of hypertension

•  �Testing for primary 
aldosteronism, the leading 
endocrine-related cause of 
secondary hypertension, with 
guideline-adjacent algorithm 
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Comprehensive 
testing of 
patient-specific 
identification 
for known, or 
suspected, kidney 
stone formers

•  �24-hour urine analysis

•  �Stone analysis with image

•  �Primary hyperoxaluria urine 
and genetic testing

Your single source for timely,  
accurate diagnostic insight 
Your patients move across clinics, dialysis centers, and specialists—and they rely on you to keep their care connected. 
That’s only possible when results look the same wherever they’re collected. Consistent testing and reporting reduce 
guesswork, speed decisions, and minimize the workarounds that strain care teams. With one dependable lab behind the 
scenes, your focus stays where it belongs: supporting your patients, not managing processes.

Connecting all phases  
of kidney care helps 
improve outcomes
•  �Informed continuity: Supporting the 

complete patient journey for a more 
informed hand off to your specialty care

•  �Provider insights: Trended results and 
expert consults when cases get complex

•  �Patient engagement: Easy-to-
understand, trended lab results that 
support adherence

•  �Lifestyle and genetics support: 
Resources and counseling that guide 
next steps

•  �Stronger care continuity: Smoother 
transitions across settings and teams

•  �Earlier interventions: Proactive care 
that helps improve outcomes



Turning vital data into  
confident kidney care decisions
One trusted source for a complete kidney care picture 
Every treatment decision you make in kidney care depends on accurate values, clear trends,  
and information that stays aligned across settings. Quest delivers reliable diagnostic data,  
connected digital tools, and nationwide access—helping ensure each decision is timely,  
informed, and coordinated across the care team.

Comprehensive kidney  
health insights
Our portfolio spans routine chemistry and 
hematology, renal and metabolic panels, 
autoimmune and complement testing, molecular 
and genetic diagnostics, anatomic pathology, 
and transplant diagnostics—enabling confident 
decision-making throughout the care journey.

In addition, our testing approach aligns with 
evidence-based guidelines from the American Heart 
Association® and the National Kidney Foundation®, 
reinforcing best practices across nephrology, 
cardiometabolic care, and related clinical areas.

Care continuity and  
connected data
With integration across 1,000+ EHRs, lab data 
flows seamlessly into your existing workflows. 

Digital tools such as Quanum® Lab Services 
Manager and the MyQuest® patient portal place 
the right information in the right hands at the right 
time—keeping care teams aligned and decisions 
consistent throughout the patient journey.

Efficiency at scale
Our nationwide network brings together trusted 
laboratory expertise, standardized workflows, 
and reliable logistics to deliver every test—from 
the most routine to the most complex—with 
accuracy and timeliness, wherever care happens.

We further expand access by offering affordable 
testing options and maintaining strong 
nationwide in-network coverage, helping reduce 
out-of-pocket costs and advance equitable care.

Service excellence
Your practice is guided by a dedicated, specially trained 
nephrology account manager and a project management 
team that oversees onboarding and ongoing performance. 

Our Nephrology Concierge team handles specialty-specific 
needs, freeing office staff to focus on patient care. 

Technical specialists, custom reporting, and billing 
resources remain readily available. Dialysis account 
services ensure continuity across every phase of care.

Beyond operational performance, we provide patient-
facing education and billing resources, including 
affordability programs such as our Patient Assistance 
Program, designed to reduce financial barriers and 
improve the overall patient experience.



Reach and reliability your  
practice can depend on
•  �In-network for >90% of covered lives nationwide

•  �Nationwide logistics and courier network designed  
for reliable transport and consistent turnaround times

•  �~8,000 patient access points, including ~2,400  
Patient Service Centers 

•  �Extensive local laboratory presence with 36 sites enabling  
reliable, regionally aligned operationsa

a Not including Quest clinical trials locations.

Diagnostics across the kidney  
care continuum
•  �3,500+ routine and advanced tests for  

renal disease and comorbidities

•  �Clinical laboratory depth in areas that intersect  
with kidney care, including cardiometabolic and  
endocrine health, toxicology, infectious disease  
and immunology, molecular genomics  
and oncology, neurology, and women’s  
and reproductive health

Clinical insight backed by 
subspecialty expertise
•  �A team of 850+ MDs, PhDs, and 

multidisciplinary clinicians across  
the clinical portfolio, including nephrology

•  �Consults with medical directors and  
clinical educators

•  �Dedicated kidney-care service teams focused 
on the specific needs of nephrology practices

Experience clarity at every stage of kidney care

A focus on the patient, 
not the process



Tools and services that connect 
data and keep care moving 
•  �EHR integration with 1,000+ systems for 

seamless ordering and results delivery

•  �Technical account teams that handle  
day-to-day needs such as supply ordering  
and result retrieval

•  �Critical value calls that route urgent  
results immediately—so care teams  
can act without delay

•  �Stat and same-day testingb for  
expedited turnaround when faster  
clinical insight is required

•  �Copy-to result sharing that automatically 
distributes electronic results to ordering 
clinicians and designated partners— 
such as PCPs and dialysis clinics— 
keeping all care providers alignedc

•  �MyQuest® patient portal that keeps patients 
engaged—from reviewing results to scheduling 
appointments and receiving reminders that 
reinforce adherence to care plans

•  �Integrated ordering, tracking, and result review 
through Quanum® Lab Services Manager and 
mobile app for on-the-go access

•  �Clinical testing and dialysis calculations for 
>200,000 dialysis patients weekly

•  �Population-level insights that identify gaps in 
care and enable proactive risk management

Specialized genetics, pathology, 
and transplant expertise
•  �Renal pathology expertise through AmeriPath®,  

a Quest Diagnostics company

•  �White-glove support for immunogenetics and 
transplant testing—coordinating pre-, match-, 
and post-transplant workflows with expedited 
turnaround times

•  �Renal genetic testing through Athena Diagnostics® 

b Available in many areas; check with your local representative for more information.
c �Copy-to results functionality is supported for Quest clients, however it may not be 

accessible to all external organizations such as Fresenius clinics at this time.  
Check with your local representative for more information.

Learn more at QuestDiagnostics.com 
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Our Nephrology 
Concierge team 
brings decades  
of nephrology and 
dialysis experience 
to support  
your practice 

Connect with us: 
Email: NephrologyConcierge@QuestDiagnostics.com              

Phone: 1.833.710.0359           		  Fax: 1.713.574.3033 


