
1. Access the app via the eClinicalWorks® (eCW) patient dashboard 

A) View the 
Patient Profi le

B) Select 
“Apps—Quest 
Diagnostics” 
to launch the 
Clinical Insights 
Companion (CIC) 
app directly in 
your workfl ow

C) Click on 
“I agree” to 
accept the 
disclaimer/
patient 
consent

If you click to cancel, 
the “Not verifi ed”
messaging appears

If you click on “I agree,”
you will see the options as 
outlined below

The Clinical Insights Companion, 
an eClinicalWorks® app
A “how-to” guide to launch your new app 
as part of your daily EHR workfl ows

2. Access multiple views of the patient’s diagnostic history based on your workfl ow preferences

View list of results by different 
time frames

Open the Test groups drop-down to 
fi lter results by clinical category

Expanding the Test groups drop-down 
shows results in your selected clinical 
category

 QUICK START GUIDE

  Easy, intuitive steps to begin using your Clinical Insights Companion app today



Print results directly from the 
detail view
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4. View specifi c test details 

Filter to only out-of-range (high/low) results using 
the toggle view

Search for a specifi c test by test name or code

2. Access multiple views of the patient diagnostic history based on your workfl ow preferences
(continued)

Quest is dedicated to improving the health 
of your patients and your organization. 
Visit us at QuestDiagnostics.com for 
further information on the Quest CIC app 
for eCW and how it consolidates patient 
diagnostic history into one easy-to-navigate, 
time-sequenced view within your EHR.

Tips

•  Use the Chart view to visualize results and trends 
 over time

• Use the Up and Down arrows to highlight distinct data   
 points to easily identify high, low, and normal result values

•  Switch back to the List view for detailed result values

View result trends and changes over 
time using the Chart view

3. View results using either the List view or the Chart view

View diagnoses, prescriptions, and 
allergies without leaving the interface

View encounter details, including 
diagnosis, provider, and date of service

Hover over any result to view detailed 
test information

You can hover over any test result in 
both List and Chart views, giving you 
quick access to key test information 
without leaving your current screen. 
Such details may include

•  Reported date and time
•  Reference range
•  Ordering physician
•  Specimen ID
•  Data source


