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Help your patients save time!  Patients now have the option to schedule 
appointments before visiting one of our Patient Service Centers. Tell your 
patients to visit www.QuestDiagnostics.com/psc or call (888)277-8772 to 
find the closest location and schedule their appointment. Walk-in patients 
always welcomed. 

Quest Diagnostics is a Provider of the Following Health Plans: 
Aetna    CIGNA EmblemHealth HIP & GHI Humana 
Blue Shield of Western NY - Exclusive Clinical Laboratory     
   

Aetna (All Plans and Products) Devon Health Services** (DEVON) Government Employees Hospital 
Assoc. Mail Handlers Benefit Plan (MHBP) Strategic Resource Company (SRC) - 

Aetna 
Aetna Affordable Health Choices- 
       Strategic Resource Company ELMCO LLC Guardian Life Insurance Co of America 

(100% coverage) Medicaid of New York Teamsters Health and Welfare Fund 

Black Lung EmblemHealth: HIP & GHI Health Care Compare Medicare 
 Sterling Option 1 Three Rivers Provider Network 

Blue Cross Blue Shield of Central New 
York 

EmblemHealth: GHI  (Group Health 
Incorporated) 

 Affordable Medical Network Mohawk Valley Plan MVP 
 PPO & FFS Only Total Care Inc. 

 Indemnity 
 HMO CNY 

 GHI HMO 
 GHI Medicare Health Coalition Partners L.L.C. (HCP) National Association of Letter Carriers 

(NALC) 100% coverage Tricare 

Blue Shield of Western New York  GHI Network Access HealthNet Federal Services  
( See Tricare) New Alliance Health Network  Champus 

 Health Net Federal Services 
 HealthNow 
 Indemnity 

EmblemHealth: HIP 
 (Health Plan of New York) 

HealthNow of New York Inc North American Health Plans Inc  Tricare Extra 
 Tricare For Life 

 Community Blue(CBlue) 
 Senior Blue HMO 

 Perfect Health 
 Vytra Health Plan 

 BC/BS of Western New York 
 Community Blue North American PPO  Tricare Prime 

 Tricare Standard 

Blue Shield of Utica Watertown Empire blue Cross Blue Shield  Senior Blue 
 Indemnity NorthAmericare NOVA Upstate Administrators 

 HMO Blue ERISCO HealthScope Benefits Inc Performance Lab (Mail Handlers) United Mine Workers of America 
 Indemnity Cap Care/Beech Street Excellus HealthSource of New York (CIGNA) POMCO Univera Healthcare 

Champus (See Tricare)  BC BS CNY 
 BCBS Utica/ Watertown 

 PPO 
 GPPO Preferred Care (Buffalo NY only)  Excellus 

 Prepaid Health Plan 
 Health Net Federal Services 
 Tricare 

 Univera 
Humana (All Plans and Products) Preferred Care 

 Buffalo and Syracuse Markets 
 Choice Care/Health Care Plan 
 Senior choice 

CIGNA – (All Plans and Products) Fidelis Care new York  
(Medicaid HMO) Independent Health Association Private Healthcare Systems Inc (PHCS)  Transitions 

 Univera Community Health 

Community Care Network (CCN) Healthier Life HMO  IHA 
 HMO  Statewide Independent PPO Vantage PPO 

Community Blue  
(BC/BS of Western New York)  First Health Network  Encompass 65 

 PPO Railroad Medicare (RRMC) WellCare Medicare 

Corning Inc  Mail Handlers Benefit Plan 
(MHBP) Lumenos Inc SAMBA Health Plans (offered through 

CIGNA HealthCare) 100% coverage  

  FirstLab  Statewide Independent PPO (PHCS)  

Quest Diagnostics 
One Sylvan Parkway 

West Amherst NY 14228 
(800) 920-9220 
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*Indicated that we need specific payor information – Payor name and address
Quest Diagnostics Incorporated will file with the above listed payors.  Please be aware that this is not an exhaustive list of all the Health plans 
with which we participate and is subject to change over time.  There may be exceptions in certain members or plans. Other insurance plans not 
listed may generate a patient bill that the insured individual may be able to use to submit for Reimbursement.  If you have any questions 
regarding Quest Diagnostics participation with a specific product or Health Plan, please contact your Quest Diagnostics Sales Representative 
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